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Abstract:

This research aims to manage employee records in the public sector and its role in protecting the rights of public officials.
The main contribution of this research is to show the state of employee records in the public sector while highlighting the
most important factors that contribute to the mismanagement of employee records and which then affect the provision of
rights to citizens. The research shows that effective management of personnel records is critical in providing rights to citizens;
however, many factors contribute to ineffective management of personnel records, which leads to delays and complete denial
of rights provided to the public. This article introduces the fact that the lack of a comprehensive records management policy
lies at the root cause of problems in personnel records management.
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